
 

 

TopView Remote Viewer 
Version 6.8 

Remote Access Client to TopView®   
(Desktop, Pocket PC and Smartphone) 

 
 

  
Desktop Mobile Device 

 
 
    
 

ÒCopyright 2010 EXELE Information Systems, Inc. 

All rights reserved 
EXELE Information Systems 

 (585) 385-9740 
Web: http://www.exele.com  

Support: support@exele.com 
Sales: sales@exele.com 

http://www.exele.com/
mailto:support@exele.com
mailto:sales@exele.com


TopView Remote Viewer 

2 

 

Remote Viewer Desktop  ................................ ................................ ................................ . 5 
Overview ................................ ................................ ................................ ............................  6 

Configuring the TopView Window to Accept Connections ................................ ...................  7 
Installing the Remote Viewer ................................ ................................ ...........................  7 
Why do I get a security e rror when I run the Remote Viewer?  ................................ ...........  7 
Specifying the TopView Windows to View ................................ ................................ .........  8 
What about Firewalls? ................................ ................................ ................................ .....  8 

TopView Windows List ................................ ................................ ................................ .........  9 
Alarm Count ................................ ................................ ................................ ...................  9 
Remote Connection Details ................................ ................................ ............................  10 
Hiding Tag Groups ................................ ................................ ................................ ........  11 
Connecting and Disconnecting to TopView Windows ................................ .......................  12 
Hide and Restore the TopView Window List ................................ ................................ ....  13 

Current values and alarms ................................ ................................ ................................ . 14 
Current values and alarms ................................ ................................ .............................  15 

Alarm and Unacknowledged icons ................................ ................................ ................  15 
Values View vs. Alarms View ................................ ................................ ........................  15 
Values View ................................ ................................ ................................ ................  16 
Alarms View ................................ ................................ ................................ ...............  17 
Max Priority: ................................ ................................ ................................ ...............  17 

Toolbar ................................ ................................ ................................ ........................  18 
Acknowledge ................................ ................................ ................................ ..............  18 
Comment ................................ ................................ ................................ ...................  18 
Show alarm history ................................ ................................ ................................ .....  18 
Snooze ................................ ................................ ................................ .......................  18 

Updating the Current values and alarms ................................ ................................ .........  19 
Row summary ................................ ................................ ................................ ...............  20 
Actions ................................ ................................ ................................ .........................  21 

Acknowledge ................................ ................................ ................................ ..............  21 
Toggle active setting ................................ ................................ ................................ ... 22 
Unsort rows ................................ ................................ ................................ ................  22 

Options ................................ ................................ ................................ ........................  23 
Hide application log ................................ ................................ ................................ .....  23 
Show Icon in tray  ................................ ................................ ................................ ........  23 
Minimize to icon ................................ ................................ ................................ ..........  24 
Confirm exit ................................ ................................ ................................ ................  24 
Show on new alarms ................................ ................................ ................................ ... 24 
Pop-up tooltip window  ................................ ................................ ................................ . 24 
Display hidden rows ................................ ................................ ................................ ....  24 
Flash alarms ................................ ................................ ................................ ...............  24 
Flash unackôd ................................ ................................ ................................ ..............  24 
Font settings................................ ................................ ................................ ...............  24 
Select Columns ................................ ................................ ................................ ...........  25 
Alarm duration/time columns  ................................ ................................ .......................  26 
óTopView Windowsô tree ................................ ................................ ..............................  26 

Lock-down ................................ ................................ ................................ ....................  27 
Sounds ................................ ................................ ................................ .........................  28 

Alarm history ................................ ................................ ................................ ....................  30 
Alarm history source ................................ ................................ ................................ .....  30 



TopView Remote Viewer 

3 

Time range ................................ ................................ ................................ ...................  31 
Include spanning alarms ................................ ................................ ................................  31 
Retrieve alarm history ................................ ................................ ................................ ... 31 
Filter ................................ ................................ ................................ ............................  32 
Alarm events ................................ ................................ ................................ ................  33 
Comments / Annotations  ................................ ................................ ...............................  34 
Export ................................ ................................ ................................ ..........................  35 
Selected alarm event details ................................ ................................ ..........................  35 

Application Log ................................ ................................ ................................ .................  36 
Updating the displayed Application log ................................ ................................ ...........  36 
Row summary ................................ ................................ ................................ ...............  37 

Message filter ................................ ................................ ................................ .............  37 
Settings storage and redirection ................................ ................................ .........................  38 

Settings storage overview ................................ ................................ ..............................  38 
Redirection ................................ ................................ ................................ ...................  38 
Verifying the XML settings file in use ................................ ................................ ..............  38 

Remote Viewer Pocket PC (PPC)  ................................ ................................ ..................  39  
Overview ................................ ................................ ................................ ..........................  39 

Configuring the TopView Window to Accept Connections ................................ .................  39 
How do Pocket PC devices make network connections to TopView? ................................ . 40 
Which Mobile Devices are supported? ................................ ................................ .............  41 
How do I install the Remote Viewer for PPC? ................................ ................................ .. 42 
Installing the Remote Viewer for PPC ................................ ................................ .............  42 

Configuring a Remote TopView Window ................................ ................................ .............  45 
Connecting to a Remote TopView Window ................................ ................................ ..........  46 
Window Contents ................................ ................................ ................................ ..............  47 

Values View and Alarms View ................................ ................................ ........................  47 
Alarms................................ ................................ ................................ ..........................  48 
Acknowledging................................ ................................ ................................ ..............  48 
Refreshing the displayed information................................ ................................ ..............  48 
Tag Group Selection ................................ ................................ ................................ ......  49 
Audible Speech Alarms ................................ ................................ ................................ .. 49 
Changing the font size ................................ ................................ ................................ ... 49 
Sort the columns ................................ ................................ ................................ ...........  49 
Changing the column list ................................ ................................ ...............................  49 
Row Details ................................ ................................ ................................ ..................  50 
Remote Summary ................................ ................................ ................................ .........  50 

Application Log ................................ ................................ ................................ .................  51 
View the Application Log ................................ ................................ ...............................  51 
Filter the Application Log ................................ ................................ ...............................  51 

Options ................................ ................................ ................................ ............................  51 
Network ................................ ................................ ................................ .......................  52 
Refreshing ................................ ................................ ................................ ....................  53 
Columns ................................ ................................ ................................ .......................  53 
Sounds ................................ ................................ ................................ .........................  54 

Remote Viewer for S martphone (SP)  ................................ ................................ ...........  55  
Overview ................................ ................................ ................................ ..........................  55 

Configuring the TopView Window to Accept Connections ................................ .................  55 
How do Smartphone devices make network connections to TopView? ..............................  56 
Which Mobile Devices are supported? ................................ ................................ .............  57 
How do I install the Remote Viewer for Smartphone? ................................ ......................  58 
Installing the Remote Viewer for Smartphone ................................ ................................ . 58 

Configuring a Remote TopView Window ................................ ................................ .............  61 



TopView Remote Viewer 

4 

Connecting to a Remote TopView Window ................................ ................................ ..........  62 
Window Contents ................................ ................................ ................................ ..............  63 

Values View and Alarms View ................................ ................................ ........................  63 
Alarms................................ ................................ ................................ ..........................  65 
Acknowledging................................ ................................ ................................ ..............  65 
Refreshing the displayed information................................ ................................ ..............  65 
Audible Speech Alarms ................................ ................................ ................................ .. 66 
Row Details ................................ ................................ ................................ ..................  66 

Options ................................ ................................ ................................ ............................  67 
Network ................................ ................................ ................................ .......................  67 
Refreshing ................................ ................................ ................................ ....................  68 
Sounds ................................ ................................ ................................ .........................  69 

 



TopView Remote Viewer 

5 

Remote Viewer Desktop  

The Remote Viewer is available for your desktop (PC) and Windows Mobile device (Pocket PC 

or Smartphone). This section describes the Remote Viewer Desktop application. 
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Overview  

The TopView Remote Viewer allows TopView users to monitor TopView from anywhere on 
the network. Using the Remote Viewer, the user can  

¶ Monitor the value and status of all TopView tags (Values View) 

¶ Monitor current alarms and unacknowledged items (Alarms View) 

¶ Hear audible alarms (WAV and Text-to-speech) 

¶ Acknowledge any active alarm conditions 

¶ Set tags inactive to turn off alarming and notifica tion 

¶ View alarm history 

¶ Enter comments/annotations for alarms 

¶ View the application log 
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Configuring the TopView Window to Accept Connections  

Before you can use the Remote Viewer, you must configure each TopView Window (the 
Alarm and Notification engine) to accept remote connections. Please see the TopView 

documentation section ñRemote Accessò for more information. 
 

Installing the Remote Viewer  

There is no installation for the Remote Viewer. The Remote Viewer is installed with TopView 
v5.5 and later. If y ou need to run the Remote Viewer from additional computers, you can 

download it from our web site.  

Go to www.exele.com 
Click Software p roductséRemote Viewer 

 

Why do I get a security error when I run the Remote Viewer?  

Your company may have a default .Net Security policy which prevents .Net assemblies from 

running properly unless given permission to do so.  
You can adjust the .Net security for the Remote Viewer. Follow these steps: 

¶ Control Panel>Admin tools>Microsoft .NET Framework 2.0 Configuration 

¶ From left tree, select Runtime Security Policy  

 
¶ From the right, click Increase Assembly Trust  

 
 

¶ Select "To this computer" or "This user" to allow this application for the computer or user  

¶ Browse to RemoteViewer.exe 

¶ Set security to "Full trust"  

¶ Click "Finish" 

 
 

http://www.exele.com/


TopView Remote Viewer 

8 

Specifying the  TopView Windows to View  

Each running TopView Window (the TopView Alarm and Notification Engine for each TopView 
configuration) can listen for incoming connections from the Remote Viewer on a TCP/IP port. 

In the Remote Viewer, you must specify the computer name or IP address of the running 
TopView Window along with the port number. Each TopView Window running on the same 

computer must use a different port number. The user may choose the port number for eac h 

TopView Window as part of its configuration.  See ñRemote Accessò in the TopView 
documentation for more information.  

 

What about Firewalls?  

When you are using the Remote Viewer to access TopView Windows across a network, you 

must make sure that the chosen port for each TopView Window is not blocked by a firewall.  
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TopView Windows List  

The TopView Windows List contains the TopView Windows that you can connect to and 
monitor. You must configure each item in this list using the Configure panel.  

 

 
 

Note : before you can connect to a TopView Window using the Remote Viewer, you must 
configure the TopView Window to accept remote connections. In addition, the TopView 

Window Alarm and Notification Engine must be running. 

Alarm Count  

In parentheses next to each TopView Window name, the total number of rows/tags in alarm 

and optionally the number of unacknowledged items for the TopView Window is displayed. If 
the alarm count for a TopView Window changes and the TopView Window is not currently 

selected, the font color will change to red.  
 

 
Notes:  
¶ Alarm counts do not include hidden Tag Groups. See Hid ing Tag Groups  on page 

11 for more information.  

¶ To display the alarm count and unacknowledged count, see óTopView Windowsô 

tree  on page 26. 
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Remote Connection Details  

You can display and hide the Configuration pane by 

clicking  

 

Toolbar:  

 Add a new TopView Window Configuration 

 Deleted selected Configuration 

 Edit selected Configuration  

 
Name : User entered name for this TopView 

Window. This name will be displayed in the Remote 
Viewerôs TopView Window List and can be different 

than the Configuration file name used by the 
TopView Window. 

 

Desc : User-entered description. 
 

Host: host name or IP address for the computer 
running the TopView Window.   

 

If you are running a backup TopView computer that 
is listening on the same port as the primary, you 

can enter the both hosts in the H ost field as: 
primary^backup  

In the event of a failure to connect to the primary 

TopView host, the Remote Viewer will attempt to 
connect to the backup host on the same port. The 

Remote Viewer will continue to attempt connection 
to the primary host until re connection is successful. 

 
Port: the port number for the TopView Window. 

This port is chosen by the user as part of the 

TopView Window configuration. See ñRemote 
Accessò in the TopView documentation for more 

information.  
 

Keep connection alive : if checked and the 

connection to TopView is lost, the Remote Viewer 
will attempt to reconnect every 20 seconds.  
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Hid ing Tag Groups  

The ñShow Tags Groupsò list displays the Tag Groups that exist in the TopView Window. 
Since this list is retrieved from the TopView Window, you must be connected to the TopView 

Window to see the list of Tag Groups.  
 

By default, a Remote Viewer will display all Tag Groups from the connected TopView 

Window. If you would like to filter the list of tags/alarms seen by an instance of the Remote 
Viewer, uncheck the Tag Group names you wish to hide. 

If a tag is  not assigned to a Tag Group, it belongs to ñ(no tag group)ò. 
 

For Multi-level Tag Groups (name1\name2\ ...)   

¶ You cannot view a child Tag Group (e.g. Unit1\Level) if the parent Tag  Group is 

hidden (e.g. Unit1).  
¶ You can view a parent Tag Group (e.g Unit1) if one or more child Tag Groups are 

hidden.  

 

 
 
Note :  

¶ Only non-hidden Tag Groups will be displayed in the TopView Window Tree 

 
The number of alarms shown in parentheses after each Tag Group includes the alarm 
count for the Tag Group and each child Tag Group.  

 
¶ The displayed counts (in alarm, unacknowledged) will only include  

non-hidden Tag Groups. 
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Connecting and Disconnecting to TopView Windows  

The TopView Window List displays the TopView Windows that have been configured for 

access by the Remote Viewer. The current connection state for each TopView Window is 
displayed by the icon:  

 

¶  Connected to TopView Window 

¶  Not connected to the TopView Window  
 

To connect to a TopView Window  
¶ Select a TopView Window and click the 

[Connect] button  

¶ Double-click a disconnected TopView Window 

name in the list  
 

To disconnect from a TopView Window  

¶ Select a TopView Window and click the 

[Disconnect] button  
¶ Double-click a connected TopView Window 

name in the list  
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Hid e and Restore the TopView Window List  

To temporarily hide the TopView Window List and Configuration pane, click the Hide button  

 
 

To restore a hidden TopView Window List, click the vertical TopView Windows  tab 
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Current values and alarms  

When you select a connected TopView Window in the TopView Windows List, you will see 
the current tags and alarms in the ñCurrent values and alarmsò screen to the right .  

 

Note s:  

¶ The bell icon  at the beginning of a row denotes that the item is  unacknowledged. 

Clicking the bell will acknowledge the alarm. 

¶ If you select a Tag Group name  (   icon) in TopView Windows tree, the Window 

Contents pane will only display the items that are part of the selected Tag Group. 

Selecting the TopView Window name (  icon) will display the items from all Tag 
Groups.  

 

 

In this example, selecting ñUnit 1ò will 

display all items from all non-hidden Tag 
Groups. Selecting a Tag Group (NOx, 

Power, é) will only display items from the 
selected tag group.  

 

See Hid ing Tag Groups  on page 11 for 
more information.  
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Current values and alarms  

The Current values and alarm screen is an updating display of the monitored points and 
current alarm state of th ese points.  

 
The Current values and alarms screen allows you to select Values View  or Alarms View , 

as well as selecting a View Filter . 

 

 
 

Alarm and Unacknowledged icons  

The first two columns contain the current alarm and unacknowledged states  

¶   Row is currently in alarm 

¶   Row in unacknowledged 

 

Values View vs. Alarms View  

 

The Current values and alarm screen provides two views of the current tags/rows and active 
alarms.  The user can switch between Values View and Alarms View using the top ñViewò 

option buttons.  
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Values View  

Values View can display all monitored points, including those that are in alarm and those that 
are not in alarm. The emphasis for Values View is the monitored point values.  

 
The user can customize the displayed columns (see Options  on page 23 ) .  Alarm messages 

for rows in alarm  are viewable in a pop-up tooltip window when you hold the mouse over a 

row. 
 

 
 
Values View Filter: 

¶ No Filter: show all tags/rows unl ess hidden 

¶ Alarm: show all tags/rows that are currently in alarm  

¶ Unacknowledged: show all tags/rows that are currently unacknowledged  

¶ Alarm or Unacknowledged: show all tags/rows that are currently in alarm or 

unacknowledged 
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Alarms View  

Alarms View can display 

¶ Active alarms: items that are currently in alarm  

¶ Inactive but unacknowledged alarms: items that are not currently in alarm but are 

unacknowledged 

The emphasis for Alarms View is the alarm message and time in alarm. 
 

The user can customize the displayed columns (see Options  on page 23 ) . If the user holds 

the mouse over a row, a pop-up window will display the information typically visible in Values 
View. 

 

 
 

Alarms View Filter:  

¶ No Filter: show all tags/rows that are in alarm or unacknowledged. Same as ñAlarm 

or Unacknowledgedò filter value 

¶ Alarm: show all tags/rows that are currently in alarm  

¶ Unacknowledged: show all tags/rows that are currently unacknowledged  

¶ Alarm or Unacknowledged: show all tags/rows that are currently in alarm or 

unacknowledged 

 
Note : if the Filter includes unacknowledged items, the alarm message displayed will be 

prefixed with an asterisks ñ*ò. These rows are unacknowledged but not currently in alarm.  
 

 

Max Priority:  

This setting is a view filter based on each itemôs priority.  

Select the maximum item priority that you would like displayed in the Remote Viewer.  This 
setting is strictly a filter on the viewed items; it does not affect playing of new audibl e alarms 

if the new alarmôs priority is greater than this setting. 
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Toolbar  

 

 

 

Acknowledge  

There are two acknowledge buttons on the toolbar  

¶  Acknowledge selected 

¶  Acknowledge displayed 

These two buttons perform the same action as the acknowledge [Selected] and acknowledge 

[Displayed] buttons in the Actions pane. See Acknowledge  on page 21. 

Comment  

Add a comment/annotation to the selected items. Comments can be added to items that ar e 

in alarm or unacknowledged. This feature is enabled if TopView is logging alarms to SQL 
Server.  

Note: The Alarm History screen allows you to enter comments/annotations for active and 
completed alarm events. See Alarm history Comments / Annotations  on page 34 for more 

information.  

Show alarm history  

Displays the alarm history for the selected item.  

Snooze  

Temporarily mute all audible alarms.  

The options for the ending the audible al arm snooze are: 

¶ Off: turn off audible alarm snooze  

¶ Time-based: 10 seconds to 60 minutes 

¶ Next alarm state change: any change in alarm state (into alarm or return to normal) 

for the monitored items in any connected TopView Window  

¶ Next unack state change: any change in unacknowledged state (item becomes 

unacknowledged due to new alarm event or item gets acknowledged) for the 

monitored items in any connected TopView Window 

Snooze is not available is Remote Viewer sounds are turned off. See Sounds  on page 28 for 

more information.  
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Updating the Current values and alarms  

 

 
 

If you check the ñUpdate everyò checkbox at the bottom of the Current values and alarms 
screen, the Remote Viewer will re-query all connected TopView Windows at the selected 

refresh interval. If the ñUpdate everyéò checkbox is not selected, you can re-query the 
TopView Window by clicking Refresh now.  
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Row summary  

Displays a summary of the displayed values and alarms.  
Summary values are displayed as X/Y: X=total in view, Y=total  

Note: Y does not include tags from hidden Tag Groups. See Hid ing Tag Groups  on page 11 
for more information.  

 

Displayed  
The number of tags/rows displayed.  

 
In Alarm  

The number of tags/rows currently in alarm.  

 
Unackôd 

The number of unacknowledged alarms. Unacknowledged items will have a bell icon  at 
the start of the row.  

 
Inactive 

The number of inactive rows.  
 

Hidden  
The number of hidden rows. The hidden state of each row can be set in the TopView 

Windowôs configuration. You can display hidden rows using the checkbox in the Options 

section. 
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Actions  

 

 

Acknowledge  

You can use the Remote Viewer to acknowledge tags/rows that are currently 

unacknowledged. Unacknowledged rows/tags have a bell icon  at the start of the row.  
Once you successfully acknowledge an alarm, the bell icon will disappear. The 

acknowledgement is performed by sending an acknowledge request to the TopView Window.  
 

Selected 

You can select multiple rows using the Ctrl or Shift key on your keyboard.  Click the 
[Selected] button to acknowledge the selected rows.  

  
Displayed 

Click the [Displayed] button to acknowledge all displayed unacknowledged rows.  

 
Note : Alarms can also be acknowledged by clicking the bell icon at the start of a displayed 

row. 
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Toggle active setting  

You can use the Remote Viewer to toggle the active setting for each row. An inactive row will 
continue to display the current tag value , yet TopView alarm conditions will be ignored 

and all notification will be suppressed  until the row is set active  or the TopView Window 
is restarted.  

 

Inactive rows will be displayed with a strikethrough line in gray font with the text ñ(inactive)ò 
in the ñTime in alarmò column. 

 
 
Selected 

You can select multiple rows using the Ctrl or Shift key on your keyboard.  Click the 

[Selected] button to toggle the active setting for the selected rows.  
  

Displayed 
Click the [All] button to toggle the active setti ng for all rows.  

Unsort  rows  

The TopView rows (Current values and alarms tab) can be sorted by clicking one of the 

column headers. The rows will be sorted based of the clicked column header. 

 
 

The [Unsort rows] button will remove any sorting and display the rows in the same order as 
entered in the TopView Windowôs configuration. 
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Options  

Options can be used to show hidden rows or change the characteristics of the displayed 
rows.  

Note:  These settings apply to the Remote Viewer application and not to a specific TopView 
Window connection. 

 

 
 

Hide application log  

If checked (default), the application log for each TopView Window is not visible. If checked, 
an Application log tab will be displayed next to ñCurrent values and alarmsò and ñAlarm 

historyò.  

 

See Application  Log  on page 36 for more information.  

 

Show Icon  in tray  

Display the Remote Viewer icon in the System Notification Area of your desktop. The icon will 
display new alarm messages in a pop-up bubble. 

 






























































































